
Use this chart to get account information fast.
Step 1 – Call Vanguard at 1(800) 523-1188

Step 2 – Enter your Social Security #, PIN #, and Plan #

Step 3 – Make your menu selection from list below

1.) Repeat

2.) Detailed Loan

3.) Additional Account Options

*Press or say the number(s) below to activate your menu selection

1.) Account Summary

2.) Balance by Fund or Source

3.) Contribution Information

4.) Loan Information

5.) More….
1.) Account Information Menu

2.) Fund Information Menu

3.) Transaction Menu

6.) Switch to Another Plan

4.) Pin Maintenance Menu

7.) Return to Previous Menu

1.) Price and Yield (All funds in Account)

2.) Price and Yield (All funds in Account)

3.) Price and Yield (Specific)

4.) Prospectus Request and Report
Mailing Options

5.) Fund objectives and Historical
Returns

1.) Exchange

2.) Contribution Information

3.) Loan

4.) Withdrawal

1.) Change PIN

2.) Disable PIN

1.) Fund Objectives 
(Vanguard funds only)

2.) Historical Returns
(Vanguard funds only)

3.)Account Summary Customization
(Includes share balance)

1.) Balance by Fund

1.) Recent Account Activity

2.) Balance by Source

1.) Payroll Deductions

2.) Contribution Allocations
1.) Most Recent Contribution

4.) Most Recent Loan

2.) Most Recent Exchange

3.) Most Recent Loan Repayment

5.) Most Recent Withdrawal

8.) Return to Main Menu

9.) Help

0.) Transfer to an Associate


